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Fasset Technologies Delivering ICT

Services to Business

Taking a flexible approach to maintaining the security

and reliability of your business through connectivity,
communication and back-up services

WHAT IS INFORMATION
COMMUNICATION TECHNOLOGY (ICT)?

ICT refers to all the technology used to
handle telecoommunications, broadcast
media, intelligentbuildingmanagement
systems, audiovisual processing and
transmission systems, and network-
based controland monitoring functions.

Efficient, streamlined and robust ICT
can help stimulate business productivity
through improved connectivity, back-
up and a reduction in downtime.

DID YOU KNOW...

WORKING WITH FASSET TECHNOLOGIES
TO KEEP YOUR BUSINESS CONNECTED

Fasset offers a robust ICT service to business:

e Commercial approach to service delivery

e Clear and simple pricing structure

¢ Flexible services tailored to business requirements
e Up to date technologies

e Technical experience and expertise

* Reliable service

e National coverage

OUR CUSTOMERS INCLUDE...
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e |CT failure costs UK SMEs an average of £32k per annum

® 57% of IT expenditure is directed towards communications

e Data transferis on track to increase 50-fold between 2010 - 2020

e On average 67% of IT projects experience an element of failure

e The average UK SME spends £128k per annum on ICT related items

(Source: Federation of Small Business / Beyond IT Failure 2014)

e/ “F‘“ .
——



Fasset Technologies Delivering ICT
Services to Business

DATA
Take advantage of our connectivity options and provide your business with a diverse leased
B Iolalal

line connection for the price of a standard ADSL connection. With improved performance
and failover services, your business will be online more than ever.

TELEPHONY

Our VolP telephony services make use of cutting edge virtualized PBX solutions, to
deliver astounding quality telephone services anywhere with an internet connection.
With the ability to add Contact Centre services, Call Recording features and more, it is
sure to meet all your companies telephony requirements.

CLOUD BACKUP AND
RECOVERY SERVICES

Our Backup and Recovery software (powered by Asigra) provides Enterprise Backup and
Recovery in the cloud. Public, Private or a Hybrid cloud, it doesn’'t matter to us, your data,
and more importantly your ability to access your data, is what drives us.

Using Agentless technology, it can take backups of your entire server (and end user]
infrastructure, encrypt (using military strength encryption) and transport to our secure
datacenter vault.

DATA CENTRE SERVICES

With multiple datacenters throughout the country, why not take up some of our rack space —
through our Co-Location services. Whether you want to host your live solutions in the

cloud, or simply provide a robust failover environment, our datacenters are here to meet

your needs. Our datacenter solutions are a clean and easy way to reduce overheads on e
pricey server rooms and operations centres.

VIRTUAL DISASTER
RECOVERY

— By combining our Cloud Backup and Recovery services, with our
f— Datacenter services you are able to build a robust failover environment
+ for your business. We can take snapshots of your live servers as
e frequently as every 15 minutes and have these machines sat waiting in
our datacenter.

By only transferring the changes made, this keeps the amount of data
needing to be transferred to a minimum whilst ensuring you are always
ready to go in the event of an outage.
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B tech@fasset.co.uk
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,) 02392 49 7500
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Other Fasset Services: Seeing the

bigger picture

Property Solutions | Facilities Management | Management Systems | Technologies

Project Services | Health and Safety | Occupational Health | Training fasset.co.uk




